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April 14, 2020 

 

Dear GHA Staff – 

 

We are writing to update you on infection precaution actions we are implementing in 

two of the small houses for the safety of our residents and staff. Effective immediately, 

we are protecting the residents of the Willis and Shenandoah Houses by limiting 

admission into these two houses to a dedicated care team, RN and management. 

 

The decision to close access to the Willis and Shenandoah Houses was not taken lightly. 

Every decision we make and precaution we implement has one purpose – the health and 

wellness of our residents and the staff serving them. 

 

Here are the details: 

 

Q. Why is this action being taken? 

 

A. A staff member serving residents in the Willis and Shenandoah Houses has tested 

positive for COVID-19. The staff member last worked at the Shenandoah House on April 

8-9 for an overnight shift and at the Willis House on April 9-10 for an overnight shift. 

The staff member experienced one symptom beginning on Sunday, was tested on 

Monday and learned the results today. We are preparing a care package to send to this 

staff member and we invite you all to keep this colleague in your thoughts. 

 

Q. Does this mean our residents and staff in these two small houses are at risk? 

 
A. The staff member was working the overnight shift and wearing a mask. Overnight staff 

typically have minimal contact with residents and other colleagues. We are taking significant 

precautions to monitor the residents’ health and protect them. Of all the residents in these two 

houses, one is experiencing COVID-19 symptoms; no other residents are experiencing 

symptoms. We are monitoring the health of all these residents through the day and overnight for 

symptoms. 

 

Q. How will the residents and staff of the Willis and Shenandoah Houses be 

protected? 
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A. These residents and staff will be protected in several ways. First, we are assigning 

dedicated staff to care for the residents in each house. This will minimize exposure. 

Second, the dedicated staff members and RN serving the residents of these two houses 

will wear Personal Protective Equipment (PPE) to prevent the spread of any infection. 

Third, this dedicated team will be provided with new PPE at the beginning of each shift. 

These are the most important actions we can take to protect our residents while we are 

caring for them and protecting our staff. 

 

Q. Are the family members of the residents in these small houses able to receive 

updates on their condition? 

 

A. Yes, absolutely. The family members have been given Cathy Farmer’s contact 

information and they have the contact number for the nurse on duty.  

 

If you have any questions about this situation, please see your supervisor or Department 

Director. 

 

I want to thank every staff member for your tremendous dedication to our residents and 

your support of our precaution measures. You are heroes! 

 

With heartfelt gratitude for each of you - 

 

 

Barbara D’Agostino      

Executive Director      

 


